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ABSTRAK

Museum Batik Indonesia yang terletak di kawasan Taman Mini Indonesia Indah
(TMII) Jakarta merupakan destinasi wisata budaya yang memiliki daya tarik
tersendiri bagi wisatawan domestik. Museum Batik Indonesia memiliki peran
penting sebagai media edukasi serta upaya pelestarian batik sebagai warisan
budaya takbenda Indonesia. Penelitian ini bertujuan untuk mengetahui sejauh
mana Museum Batik Indonesia mampu memenuhi ekspektasi dan kebutuhan
wisatawan. Oleh karena itu penting untuk mempelajari persepsi wisatawan
domestik terhadap empat komponen utama dalam pengelolaan destinasi wisata,
yaitu atraksi, aksesibilitas, fasilitas, dan layanan tambahan. Penelitian ini
menggunakan pendekatan kualitatif dengan metode deskriptif. Data dikumpulkan
melalui observasi langsung, wawancara dengan pengelola museum dan wisatawan
domestik, serta studi kepustakaan. Hasil penelitian menunjukkan bahwa Museum
Batik Indonesia memiliki atraksi, aksesibilitas, fasilitas, dan layanan tambahan
yang kuat sebagai destinasi wisata edukatif dan budaya. Museum ini sudah
memberikan kepuasan serta respons yang positif kepada wisatawan domestik.
Namun, terdapat beberapa catatan yang perlu diperhatikan untuk museum yaitu
kurangnya penyampaian informasi mengenai kegiatan workshop kepada
wisatawan, tidak adanya toko suvenir resmi, akses menuju pintu masuk yang
belum ramah bagi penyandang disabilitas, tidak adanya petunjuk arah yang jelas
menuju mushola, serta fasilitas media interaktif yang masih bersifat pasif. Selain
itu, Museum Batik Indonesia juga menjalankan peran strategis dalam pelestarian
warisan budaya batik melalui program-program yang edukatif, partisipatif,
berkelanjutan, serta adaptif terhadap perkembangan zaman.

Kata kunci: Persepsi, Wisatawan Domestik, Museum Batik Indonesia,
Pelestarian Batik
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ABSTRACT

The Indonesian Batik Museum, located in the Taman Mini Indonesia Indah (TMII)
area of Jakarta, is a cultural tourism destination that has its own unique appeal
for domestic tourists. The Museum of Indonesian Batik plays an important role as
an educational medium and an effort to preserve batik as Indonesia's intangible
cultural heritage. This research aims to determine the extent to which the
Indonesian Batik Museum can meet the expectations and needs of tourists.
Therefore, it is important to study the perceptions of domestic tourists regarding
the four main components in destination management, namely attractions,
accessibility, amenity, and ancillary. This study uses a qualitative approach with
a descriptive method. Data were collected through direct observation, interviews
with museum managers and domestic tourists, as well as literature studies. The
research results show that the Indonesian Batik Museum has strong attractions,
accessibility, facilities, and additional services as an educational and cultural
tourist destination. This museum has already provided satisfaction and positive
responses to domestic tourists. However, there are several notes that need to be
considered for the museum, such as the lack of information dissemination
regarding workshop activities to tourists, the absence of an official souvenir shop,
access to the entrance that is not yet friendly for people with disabilities, the lack
of clear directional signs to the prayer room, and interactive media facilities that
are still passive. Additionally, the Indonesian Batik Museum also plays a strategic
role in preserving the cultural heritage of batik through educational,
participatory, sustainable, and adaptive programs to the times.

Keywords: Perception, Domestic Tourists, Indonesian Batik Museum, Batik
Preservation
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