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ABSTRAK  

Penelitian ini membahas implementasi program Peer Support “Berkah Sauyunan 
Rancaekek” sebagai bentuk dukungan sosial bagi penyandang disabilitas tunadaksa di 
Kecamatan Rancaekek, Kabupaten Bandung. Fokus utama penelitian ini adalah 
memahami bagaimana dukungan teman sebaya dapat berkontribusi dalam 
meningkatkan kualitas hidup penyandang disabilitas tunadaksa. Penelitian ini 
menggunakan pendekatan kualitatif dengan metode deskriptif. Teori dukungan sosial 
dari Sarafino menjadi landasan utama dalam menganalisis lima bentuk dukungan, 
yaitu Dukungan Instrumental, Emosional, Informasi, Penilaian, dan Jaringan Sosial. 
Data dikumpulkan melalui studi pustaka, wawancara mendalam dengan narasumber 
utama dan anggota komunitas, observasi partisipatif dalam berbagai kegiatan 
komunitas, serta dokumentasi visual dan tertulis. Dalam pelaksanaannya, BILIC 
Indonesia turut berperan sebagai mitra pendamping yang memberikan penguatan 
kapasitas, advokasi, dan fasilitasi dalam pembentukan kelompok dukungan sebaya. 
Hasil penelitian menunjukkan bahwa program Peer Support di komunitas Berkah 
Sauyunan Rancaekek, yang terbagi dalam divisi pemberdayaan, advokasi, minat dan 
bakat, serta kaderisasi, dapat meningkatkan kemandirian individu serta memperluas 
ruang partisipasi sosial para anggotanya. Penelitian ini menegaskan bahwa Peer 
Support bukan hanya sebagai strategi sosial, tetapi juga sebagai ruang penguatan 
identitas dan pemberdayaan disabilitas yang berkelanjutan. 

Kata kunci: : Peer Support, Disabilitas Tunadaksa, Dukungan Sosial, BILIC, Berkah 
Sauyunan Rancaekek 
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ABSTRACT 

This research discusses the implementation of the Peer Support program “Berkah 
Sauyunan Rancaekek” as a form of social support for people with disabilities in 
Rancaekek District, Bandung Regency. The main focus of this research is to 
understand how peer support can contribute to improving the quality of life of people 
with disabilities. This research used a qualitative approach with descriptive method. 
Sarafino's social support theory became the main foundation in analyzing five forms of 
support, namely instrumental, emotional, informational, appraisal, and social network 
support. Data were collected through literature study, in-depth interviews with key 
informants and community members, participatory observation in various community 
activities, as well as visual and written documentation. In its implementation, BILIC 
Indonesia also acted as an assisting partner who provided capacity building, advocacy, 
and facilitation in the formation of peer support groups. The results show that the Peer 
Support program in the Berkah Sauyunan Rancaekek community, which is divided 
into empowerment, advocacy, interest and talent, and regeneration divisions, can 
increase individual independence and expand the space for social participation of its 
members. This research confirms that Peer Support is not only a social strategy, but 
also a space for identity strengthening and sustainable disability empowerment. 

Key word: Peer Support, Disability, Social Support, BILIC, Berkah Sauyunan Rancaekek 
 

 

 

 

 

 

 

 

 



 
 

ix 
 

DAFTAR ISI 

	
LEMBAR PERSETUJUAN ......................................... Error! Bookmark not defined. 

LEMBAR PENGESAHAN .......................................... Error! Bookmark not defined. 

PERNYATAAN ............................................................. Error! Bookmark not defined. 

KATA PENGANTAR ............................................................................................... iv 

UCAPAN TERIMA KASIH ...................................................................................... v 

ABSTRAK ................................................................................................................ vii 

ABSTRACT ............................................................................................................. viii 

DAFTAR ISI .............................................................................................................. ix 

DAFTAR GAMBAR ............................................................................................... xiii 

DAFTAR TABEL .................................................................................................... xiv 

BAB I PENDAHULUAN ........................................................................................... 1 

1.1 Latar Belakang Masalah ..................................................................................... 1 

1.2 Rumusan Masalah .............................................................................................. 9 

1.3 Tujuan Penelitian .............................................................................................. 10 

1.4 Manfaat penelitian ............................................................................................ 11 

1.4.1 Secara Akademis ........................................................................................ 11 

1.4.2 Manfaat Praktis .......................................................................................... 12 

BAB II KAJIAN PUSTAKA ................................................................................... 14 

2.1 Konsep Dukungan Sosial ................................................................................. 14 

2.1.1 Definisi Dukungan Sosial .......................................................................... 14 

2.1.2 Bentuk-Bentuk Dukungan Sosial ............................................................... 16 



 
 

x 
 

2.1.3 Sumber Dukungan Sosial ........................................................................... 18 

2.1.4 Faktor-Faktor Yang Mempengaruhi  Dukungan Sosial ............................. 18 

2.2 Peer Support ..................................................................................................... 19 

2.2.1 Pengertian  Peer Support ........................................................................... 19 

2.2.2 Fungsi Peer Support .................................................................................. 21 

2.2.3 Bentuk-bentuk Peer Support ..................................................................... 23 

2.3 Penyandang Disabilitas .................................................................................... 24 

2.3.1 Pengertian Penyandang Disabilitas ............................................................ 24 

2.3.2 Jenis-jenis Disabilitas ................................................................................ 25 

2.4 Landasan Teoritis ............................................................................................. 35 

2.5 Kerangka Pemikiran ......................................................................................... 37 

BAB III METODE PENELITIAN ......................................................................... 39 

3.1 Metode Penelitian ............................................................................................. 39 

3.2 Lokasi Penelitian .............................................................................................. 39 

3.3 Informan Penelitian .......................................................................................... 40 

3.4 Teknik Penarikan Sampel ................................................................................. 42 

3.5 Jenis Data dan Sumber Data ............................................................................. 42 

3.6 Teknik Pengumpulan Data ............................................................................... 43 

3.7 Analisis Data .................................................................................................... 44 

3.8  Jadwal Penelitian ............................................................................................. 46 

3.9 Sistematika Penulisan ....................................................................................... 46 



 
 

xi 
 

BAB IV PERAN PROGRAM PEER SUPPORT “BERKAH SAUYUNAN 

RANCAEKEK” UNTUK PENINGKATAN KUALITAS HIDUP 

PENYANDANG DISABILITAS TUNADAKSA DI RANCAEKEK .................. 48 

4.1 Kondisi dan Kualitas Hidup Penyandang Disabilitas Tunadaksa di 

Rancaekek ............................................................................................................... 49 

4.1.1 Titin Roswati .............................................................................................. 51 

4.1.2 Andi Setiawan ............................................................................................ 53 

4.1.3 Caca Nugraha ............................................................................................. 55 

4.2 Program Peer Support “Berkah Sauyunan Rancaekek” ................................... 57 

4.2.1 Profil Komunitas “Berkah Sauyunan Rancaekek” .................................... 62 

4.2.2  Peran Rudi Heriyadi Mulyana dalam Program Peer Support “Berkah 

Sauyunan Rancaekek” ........................................................................................ 67 

4.2.3 Peran Organisasi BILIC Indonesia dalam Program Peer Support 

“Berkah Sauyunan Rancaekek” .......................................................................... 73 

4.2.4 Faktor Pendukung Dan Penghambat Implementasi Program Peer 

Support “Berkah Sauyunan Rancaekek” ............................................................ 79 

4.3 Peer Support “Berkah Sauyunan Rancaekek” sebagai Dukungan Sosial dan 

Peningkatan Kualitas Hidup Penyadang Disabilitas Tunadaksa di Rancaekek ..... 83 

4.3.1 Makna Peer Support bagi Penyandang disabilitas Tunadaksa di 

Komunitas Berkash Sauyunan Rancaekek ......................................................... 97 

4.3.2 Peran Peer Support “Berkah Sauyunan Rancaekek” ................................. 99 

4.4 Dampak Dukungan Sosial Peer Support “Berkah Sauyunan Rancaekek” 

Terhadap Kualitas Hidup Penyandang Disabilitas Tunadaksa Di Rancaekek ..... 110 

BAB V ...................................................................................................................... 116 

SIMPULAN DAN SARAN .................................................................................... 116 



 
 

xii 
 

5.1 Simpulan ......................................................................................................... 116 

5.2 Saran ............................................................................................................... 119 

5.3 Rekomendasi .................................................................................................. 120 

DAFTAR PUSTAKA ............................................................................................. 122 

LAMPIRAN ............................................................................................................ 127 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiii 
 

DAFTAR GAMBAR 
 

Gambar 2.1 Kerangka Pemikiran…………………………………………………….38 

Gambar 4.1 Narasumber Utama (Titin Roswati)…………………………………….51 

Gambar 4.2 Narasumber Utama (Andi Setiawan)…………………………………………....53 

Gambar 4.3 Narasumber Utama (Caca Nugraha) ....................................................... 55 

Gambar 4.4 Produk UMKM BSR ............................................................................... 58 

Gambar 4.5 Proses Pembuatan Telor Asin ................................................................. 59 

Gambar 4.6 Penampilan Minat dan Bakat .................................................................. 60 

Gambar 4.7 Forum Silaturahmi Dan Peningkatan Kapasitas SHG ............................. 61 

Gambar 4.8 SHG BSR Monitoring ke SHG Desa ...................................................... 62 
  
Gambar 4.9 Struktur Organisasi “Berkah Sauyunan Rancaekek” .............................. 66 
  
Gambar 4.10 Motto SHG “Berkah Sauyunan Rancaek .............................................. 66 
 
Gambar 4.11 Visi dan Misi SHG 1 ............................................................................. 67 
 
Gambar 4.12 Ketua BSR (Rudi Heriyadi Mulyana) ................................................... 67 
 
Gambar 4.13 Advokasi Bedah Rancangan Perda Disabilitas ..................................... 90 
 
Gambar 4.14 Advokasi dengan Kemensos dan Kemensetneg .................................... 91 
 
Gambar 4.15 Pelatihan Self Guarding ........................................................................ 91 
 
Gambar 4.16 Advokasi Dengan BPJS Ketenagakerjaan……………………………..92 
 
Gambar 4.17 Pertemuan Antar Organisasi Disabilitas ............................................... 93 
 
Gambar 4.18 Pertemuan Bersama SHG Berkah Sauyunan Rancaekek .................... 110 

 



 
 

xiv 
 

 

DAFTAR TABEL 
 

Tabel 2.1 Tabel Klasifikasi Disabilitas ....................................................................... 26 

Tabel 3.1 Informan Penelitian .................................................................................... .42 

Tabel 4.1 Data Penyandang Disabilitas di Lima Desa Aktif di “BSR” ...................... 65 

 

 


